
I created the following SharePoint knowledge hub in partnership with one other person. The knowledge hub, which was originally 
intended to be just a knowledge base for Customer Support, quickly expanded to include customer-facing documentation 
(“knowledge centers”), a training portal, a reference library, and individual team sites, which currently include style guidelines and 
processes for the Documentation and Training team.  



 



 



 
 



 



 



 



 



 

 
  



 


